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Welcome 

  

 

 

 

 

 

For over 80 years volunteers have been the beating heart of the Ramblers. Everything we 

do is made possible by the thousands of volunteers who are committed to one thing: 

helping everyone, everywhere to enjoy walking. We are immensely grateful to every one of 

you.  

We hope that volunteering for the Ramblers is a rewarding, enjoyable and fun experience. 

We know that volunteers who feel that their contributions are valued are more likely to 

stay with us.  

That’s why we are introducing a series of awards to celebrate our volunteers’ feats. This 

guide provides practical help and ideas to make sure that Ramblers volunteers are 

recognised and acknowledged for their fantastic achievements. You’ll find details for how 

to nominate somebody for a national award, as well as suggestions on how to celebrate 

volunteers locally. 

We hope that you will help us say thank you. We’d love to receive your nomination— 

whether you have witnessed first-hand the enthusiasm and dedication of one of our 

volunteers, or whether you are responsible for managing a volunteer who has gone that 

extra mile. 

 

 

Kate Ashbrook  

President of the Ramblers 

Front cover: June Mabon, Trafford volunteer receives her volunteer award in 2014 
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Local Recognition 
By recognising volunteers we can reflect upon our successes whilst preparing for the 

future. It provides an opportunity to inspire our supporters and members whilst making 

sure existing volunteers feel happy and valued. In a busy world it’s too easy not to stop 

once in a while and to say thank you.  Ultimately, by celebrating our volunteers we will 

help retain the volunteers of today and engage the volunteers of tomorrow.  

There are two ways to recognise volunteers locally; certificates or commendations. 

Volunteer Certificates 

We want volunteers to feel that their time, knowledge and skills are making a difference. 

Volunteer certificates are produced centrally and presented locally; enabling you to 

recognise volunteers at a time and place that suits you. You may choose to recognise 

volunteers for long service or if they have had a notable achievement.  

Anyone can nominate a volunteer for a certificate. Signed by our chief executive, they are 

a simple but effective way of saying a big thank you for all their work.  

Volunteer Commendations 

Sometimes there’s someone, or a group of people, who have gone the extra mile. A 

commendation is a higher recognition than the volunteer certificate and recognises 

somebody whose contribution stands out. Volunteer commendations, signed by our chair 

and framed, allow you to recognise these special people - again at a time and place and 

in a manner that suits you. 

A commendation is not just about saying thank you to somebody who has given their 

time; it’s about celebrating a local walking champion. Recipients of our volunteer 

commendations will automatically be put forward for consideration for a national 

volunteer award. 

How to nominate  

It is simple to nominate a deserving volunteer. All you need to do is visit 

www.ramblers.org.uk and complete the nomination form. It’s the same form for 

certificates and commendations.  You’ll be asked for a short statement outlining the 

impact they have had, and if the certificate/recommendation is being requested in the 

Welsh language or for use within Walking for Health. There’s no limit on the number of 

certificates or commendations – so get nominating today! 

You can make a nomination at any time.  Certificates and commendations are produced 

three times a year. To help you plan your celebrations, here is the cycle. 

Recognition type Nomination 

deadline  

Sent out by:  

Certificate & 

commendation 

30
 
September 31 Oct   

31 January 28 February 

31 May 30 June 

http://www.ramblers.org.uk/


4 |  
How we celebrate and recognise volunteers – December 2015 

How to present certificates and commendations  

There’s no set way to present the volunteer certificates or commendations.  It’s down to 

you to decide what’s appropriate.  By giving them out at a ceremony with VIP guests, or a 

social event, you’ll not only make the recipient feel good but you’ll make other people feel 

good about the Ramblers too.  No doubt some will start to think about how they might 

begin volunteering too.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Shropshire Ramblers 

Shropshire has more than 500km of public paths. Trevor 

Allison took it upon himself to make sure that the network was 

up to scratch and open for everyone to enjoy.  

Trevor walked every single path in his patch, a mammoth 

task. He is a true walking champion.  As Trevor walked his 

final path members from Shropshire Area celebrated his 

efforts by joining him for the last few kilometres, with others 

gathering at the last stile to cheer him on as he completed the 

final few metres.  

In recognition of his efforts Trevor received a certificate and 

personalised fleece and everyone enjoyed a celebratory meal. 

The Shropshire Star helped to celebrate Trevor’s achievement 

by running an article in the paper and online explaining what 

his efforts meant for the local community. 

 
Oswestry Ramblers - Giving the Boot 

The idea of giving long serving volunteers the Boot originally 

came from a member who was an accomplished wood carver. 

The tradition of ‘Giving the Boot’ continues within Oswestry 

Ramblers today with the recipient now receiving a stained glass 

boot. The presentation takes place at a social event organised 

by the Group and enables Oswestry to recognise volunteers 

who have had a particularly significant impact.  
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National Volunteer Awards  
Our national volunteer awards recognise special volunteers or groups of volunteers for 

their outstanding contributions. Whether that’s inspiring people to walk or helping to 

protect and expand the places we love to walk, they are the real walking heroes.   

Volunteer awards are the highest form of recognition within this framework.  Winners will 

receive a special framed certificate, trophy and a pin badge from the Ramblers president 

at a special awards ceremony. 

Winners will be celebrated nationally through internal and external communication 

channels including Walk, the national website and social media channels.  Support will be 

provided to achieve local publicity for winners too.  Wherever possible award winners will 

be put forward for external recognition in volunteer awards run by third parties.  

Each October, the Ramblers President will review all the commendations in the previous 

12 months, up to Sept 30.  A shortlist will be put forward for a public vote on the 

Ramblers website in three categories: Innovation; Inspiring walkers; & Protecting and 

expanding the places we walk. At the discretion of the President a further three award 

winners may be selected from the short list.  

How to nominate  

Unless you tell us otherwise, everyone put forward for a local commendation will be 

considered for a national volunteer award.  Just complete the nomination form at 

www.ramblers.org.uk 

 

 

 

 

 

 

 

 

 

 

 

 

Above: Surbjit Mahey, from Hackney Walking for Health, picks up her 2015 Ramblers volunteer award from double 

Olympic medallist Rebecca Romero and comedian Kat B at a special ceremony organised by the London Borough 

of Hackney 

http://www.ramblers.org.uk/
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Award categories  
National awards will be presented in three categories.  

Innovation  

This award recognises a volunteer or group of volunteers who have changed something 

or gone about a challenge in a different way to help us reach more people or achieve our 

aims more effectively. Some examples of the impact they may have had are as follows: 

1. Recruited new volunteers to organise activities or to run a group, and supported 

them to become a strong team  

2. Introduced ways of sharing good practice across an area, providing networks of 

support to volunteers 

3. Promoted a particular Ramblers success, for example a path that has been cleared 

or protected, and then recruited new members from that community 

4. Worked in partnership to help walkers move between the health walk scheme and 

Ramblers group 

5. Influenced another organisation, to remove a barrier or to work in partnership with 

them.  

 

 

Inspiring walkers  

This award recognises inspirational volunteers, or group of volunteers, who have helped 

other people to put one foot in front of the other. Whether they are taking their first steps 

or are a seasoned walker this award recognises that volunteer who encouraged, 

supported and inspired them to get out and get active. In doing this nominees might 

have: 

1. Developed a series of routes that that have been published and promoted 

2. Mentored some aspiring volunteers to give them the confidence, opportunity and 

motivation to lead walks 

3. Developed a programme of walks that has reached out to a particular target group 

in a community to help them become and stay more active 

4. Ensured that all walkers are made welcome, especially new walkers, and that 

everyone enjoys the social side of being part of a walking group 

5. Reinvigorated a walks programme to include different walks which have seen new 

people get involved as a result. 
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Protecting and expanding where we walk 

This award recognises a volunteer or group of volunteers who is a leading voice on 

walking matters. They may help to protect, maintain or keep an eye on every single path 

in their area. It highlights a real walking hero who has achieved something above and 

beyond to make sure the places we love to walk are protected, expanded, and 

maintained for future generations. For instance nominees may have: 

1. Taken an active role in a national project that ensures walkers have the best 

possible access 

2. Been actively involved in surveying the places people love to walk so that the 

issues walkers face can be highlighted and used to make positive change  

3. Researched and identified the unrecorded places that people have a right to walk 

so that they are not lost to the public for ever 

4. Run or taken an active role in a campaign that stops the loss of places to walk or 

the rights of walkers to access them.  

5. Talked with local decision makers to highlight and solve issues that prevent people 

going walking  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Above: Volunteers of Forest of Dean 

Walking for Health receive their 

Ramblers volunteer award from 

Ramblers President, Kate Ashbrook in 

2015 

 

 

Left: Malcolm McDonnell receives a 

volunteer award in 2015 in recognition 

of his impact as Footpath Secretary in 

East Sussex 
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 For over 80 years volunteers have been the beating heart of the Ramblers. Everything we do has 

been made possible by the thousands of volunteers who are passionate about one thing; helping 

everyone, everywhere enjoy walking. We are immensely grateful to each and every one. This guide 

has been written to give practical ways we can celebrate this.  

  

Tiger Bay Ramblers received their award from the 

Ramblers President and Maria Eagle MP at a 

special ceremony 

 

Contact us: For more information about the Ramblers 

Call 020 7339 8500    Email ramblers@ramblers.org.uk    Visit www.ramblers.org.uk  

 

Every hour given by Ramblers 

volunteers is important. Sometimes 

there are individuals, or a group of 

individuals, who stand out from the 

crowd.  

Tiger Bay Ramblers in Cardiff are in this 

class. The group has grown 

significantly since its inception and now 

has 200 members. A carefully designed 

walk programme, with lots of variety 

and not a lot of repetition has seen 30-

40 members on each walk – and they 

keep coming back for more. 

Tiger Bay wanted to celebrate their 

success, so submitted an award 

nomination. It was shortlisted by the 

president and Tiger Bay scooped their 

2014 award. Their achievement was 

celebrated widely through various 

channels, including Walk magazine, 

press and social media. 

Tiger Bay Ramblers 

mailto:ramblers@ramblers.org.uk
http://www.ramblers.org.uk/

